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Google My Business profile:
Google My Business (GMB) is a free service offered by Google. To use it though you must either:
1. Set it up if a profile does not exist for your business
2. If one does exist, you need to claim it. 
Information about what ‘Google My Business’ is and why it is beneficial is here: https://www.youtube.com/watch?v=PrOoBHqlBSA 

Remember: Google My Business does not replace having an excellent website, excellent marketing, excellent social media strategies, excellent SEO, etc. It is just another part of the marketing puzzle. 

Did I mention GMB is FREE:
· GMB can be a GREAT opportunity for your business, and it is FREE!
· Before reading this document, I highly recommend watching this video https://www.youtube.com/watch?v=vSDdAWwn8LU and writing some notes. The video is over 30mins but don’t let that put you off. It contains excellent info! There is a BIG difference between a basic GMB profile vs one that has been setup to convert more enquiries for your business. This video will be a big help. 

Verifying your Google My Business profile:
· Back in the day you had to verify your GMB profile. I am not sure if you still do, but it is worth finding out. 
· A bit of info about this is here: https://raisetherank.com/fighting-google-my-business-spam-in-roofing-back-to-the-basics/ 

Check it Regularly:
· Once you set it up, check your GMB profile regularly. THIS is very important. 
· Make sure no one has updated photos or videos to your GMB profile that you don’t want people to see. If you find photos and/or videos you want to remove, remove them. Instructions on how to do this are here:  https://support.google.com/business/answer/6103862?visit_id=638302485431184377-1879585429&p=search_photos_status&rd=1#media_upload  (if you need help, contact me).
· There is a known nasty SEO technique to negatively affect the reputation of a business, put adding nasty (adult content) photos to a competitors GMB profile. This is another reason why you need to check your profile regular. 
· Check that the content is accurate. Sometimes it can be changed by a 3rd party. Read this article to learn more: https://localiq.com/blog/how-to-protect-google-business-profile-information/ 
· Google themselves can sometimes change info in your profile. Learn more about this here: https://www.searchenginejournal.com/google-business-profile-info-sources/446399/ 
· Check for new reviews. Reply to them. Be social, and be thankful/ grateful. This does 2 things: 1/ you are acknowledging and thanking the person who provided the review. 2/ Anyone else who sees the review will see that you have good manners and have replied to it.
· Monitor and look out for bad or negative reviews. If you get any, contact me asap and I’ll help you deal with them appropriately. It is best NOT to reply to them until I provide you with some help. 
· Search your own business name in Google.com.au . Make sure your Google My Business box actually appears in the right-hand side of the google search results page. If it doesn’t, contact me and I’ll help you investigate it.
· Check if anyone has posted a question in the Q&A section. Reply to questions.  
· Check the email address you used to create your Google My Business profile. You should be getting updates from GMB. 
· Check your ‘services’ listing. Make sure they are all accurate and up to date. 

Content:
· Be sure to add the required information about your business into your profile. 
· Writing a really good (and quick to read) about spiel is also really important.
· If you need a hand with this, let me know.

Bookings:
· If you use an online booking tool like https://www.gettimely.com/  in your business, you can link to it from within the ‘bookings’ section of your GMB profile.


Graphics:
· Include excellent graphics and photos that represent your business, examples of your work, your team, etc
· If you have a physical shop, include a great exterior photo of your business.

Videos:
· You can add videos. Note though that they need to be up to 30 seconds. If they are longer, they will get rejected during the review process. Info about video guidelines is here: https://support.google.com/business/answer/6103862?visit_id=638302485431184377-1879585429&p=search_photos_status&rd=1#media_upload 

Add an Update/ Posting:
· Google provides an ‘Add an Update’ tool in your GMB profile. You can post special offers, events you are running, posts you would like people to read, testimonials clients have sent you and a lot more. 

Update your Profile regularly:
· Google My Business is not set and forget. Instead you should update it regularly. 
· Add new updates, add new photos, videos, etc.
· Make sure the content is up to date and accurate.
· It is best to make sure your GMB profile is always an accurate reflection of your business and what you are offering.  

Ask for Reviews:
· Ask your customers to post a review on your GMB profile.
· You can do this by sending them an email, posting them a letter, displaying a sign on your front counter (or anywhere they may see it), and in many other ways. 
· Include a request for a review in your email signature, when emailing an existing customer


More than 1 business location:
· If you have more than 1 business location, you can add them into your GMB profile. 



Home-based business:
· If you run a home-based business, or a mobile business and you don’t want people to know your address, you can hide this in your GMB profile. 


Performance:
· GMB provides performance data you can review. You can access it from the ‘Performance’ section of your GMB profile (when logged in). It is worth looking at this regularly.

Ads:
· GMB has an ‘Ads section’. This refers to the Google Ads platform. 
· If you want to run Google Ads for your business, contact me. It requires expertise and collaboration to do this effectively, else you’ll simply be wasting your money. 

Optimising your GMB profile:
· The more you optimise your profile, the more people will see it. 
· The techniques in this cheat sheet help you optimise it. There are also additional ways to do this:
· If you want your business to appear in the ‘Maps 3 Stack’ (3 pack), watch this video: https://www.youtube.com/watch?v=fg6l-fjF2uU 
· If you want to learn: “How to Rank Your Local Business in Search: Top Ranking Factors Revealed!” this longer (1 hour) video will help: https://www.youtube.com/watch?v=WUFTcI2dRTE 
· As mentioned at the start of this cheat sheet, watching this video is also a very good idea: https://www.youtube.com/watch?v=vSDdAWwn8LU 



